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Part 8: Receiving mail notifications associated to network devices
monitored by Xian Network Manager lo

By Roberto Alcocer

For System Center Forum readers that might have missed our first blog posts, this is

Jal as ta$ttarficee about Xi an | o0d6s f uma deliep of @ibht. Pror posts

discussed the monitoring of network device interfaces , port status , a devi ceds
response time , asynchronous monitoring _, the monitoring of processes , distributed

applications  with Xian lo, policy templates and Xi an Net wor k Manager
integration . In part 8 , we will look into receiving mail notifications associated to

network devices being monitored by Xian Network Manager lo.

Ops Mgr 07 provides network administrators with the option to receive e-malil
notif icati ons associated to any of the servers, computers and applications being
monitored . As soon as the event is generated network admin istrators will be
informed about  this problem quickly and thus will be able to take the proper actions
to solve th is issue

You can also configure Ops  Mgr 07 to send you a malil if there is a problem with any

of the network devices that you are monitoring with Jalasoft 06 Xian Network Manager

lo. For example, you will be able to know if an interface of a specific switch was

unplug ged or if the CPU load of your Linux server is over a normal value without the

need of constantly reviewing your Ops Mgrconsole. Let 6s take a sleppok at
needed to configure Ops Mgr 07to  achieve this :

Enabling mail notifications:

1. Openthe Ops Mgr 2007 console.
2. Go to AAdministrationo.

3. Click the fAsettingodo node of the administration
4., I n the settings panel ; doubl e cl isohkhatotme t he HAno
i Gl obal Ma n a g e meetlitg -G\ootu pfsi cati on o dddlaged.og wi | |
5. Clickonthe AEmai | 0 thedk ttemMEna bdmai é not i dhéckbaxt i on o

6. Click o n t &deohbudtton.
7. Fillthe A SMTP server (FQDN) 0, ufhenicatonnmethoder and a

parametersandc lick on t he 6O0OK®& button
8. Fillthe ir et ur n afiéldwitk thesaddress of the sender object.
9. Fillthe A Ret ur n pr i nvathtge vaue t € mihutes.
10.Click on t he O60OK6&6 button

Creating and configuring an account for mail notifications:

1. Rightclicko nthe A Admi ni str ati omRu>n Saesc uarci obdaiand s 0

choose the i Crat e Run as optian soo that tthe fiCreate Run as

Account 0 wi z dspldyedwvi | | be

On the introduction step, ¢ lick on t heest6 6 Mut t on

3. Sel ect fAActioos RBbheoldRuUB As aamnbocoxn tinserty p e 0
valid idi s pl ayanddickendthe 6next 6 .butt on
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4. Onthe fiacc ount dllastheeeguiredfields such as User name, p asswor d

and domain andthenc lick onthe 6 Crbe abtuet t on

5. Clickonthe A Rurs & r o fon theeasiministration tree.

6. Doubleclicko nthe Ainoti fi cati opionarcdeotulme 0A Run as profil eso
pane.

7. Sel ect the ARun as accmumMNewd&.ab and click o

8. Select MNet wor k service Winddcickoactbentdt®Kandutton

9. Click OK .

10. Rightclicko nt he A Run as profhodsethe n6deatadraon as profil
option.

11. Click t h enext®d b u ton tleenntroduction step

12. Fill aproper idi spl ay. name?o

13.Sel ect fiJal asoft SDK overri des f onrthepfieSefloercmance ds
destinati on man a gogtioreandthempca didksotcn theetd o but t on

14.0Onthe A Run as asteppclicgkto® i nevath d s e Nework sefvice
Wi ndows accounlcloonfimal d @K& button

15.Cl i ck fAcreateo.

Configuring the notification recipients and subscriptions

1. Rightclicko nt h édnonistration > Notification > recipient & pane and select
the AiNew noti ficatoptiom.recipiento

2. Clickonthe A Gener alamp todade a recipientuser onthe inoti fi cati on
reci pient di $edl ay namebo

3. GototheAnotificati onanddickbnathes dGgddtbatb ut t on

4, On fAnoti ficati on c-maih,,[peolidethe madforehet MEel i ver
address for the s eptaande dickd thanextoiEbltion twice.

5. Enter a proper nhame on the Ainoti ficati on addecVidk orethen a me 0
OFi mi Pt t on

6. Cl ick on the 0 OKaotficalidntrecipien onp rt chpee rét i es d di al og.

7. Rightclicko nthe &ubscripion 6 noaded choose fANew notification
subscriptiono.

8. Provide a subscription name

9. Click t h eddébutton and select a recipient

10. Click dext dupto the A Al er t dlepiamdgtiien sel ect MAuse aslaert aging
noti fication criteriao

11.0Onthe Af or | onger for than t hpasametarierteer Lland (i n mi nut e
thenclick on tiheetdobutt on

12.Click on tfinehd butt on

After performing these configurations, Ops Mgr 07 will automatically send a
notificat iontoyou r email account as displayed onthe images below :
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Alert generated on OpsMgr 2007
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